Ktima
GEROVASSILIOU

FOOD SAFETY AND QUALITY POLICY

KTIMA GEROVASSILIOU specializes in producing high quality wines that have been continuously recognized and
rewarded in Greek and international wine competitions. Quality and safety assurance, through the implementation and control
of all associated procedures, from raw materials, production and quality control to final product delivery and subsequent
customer service, is the standing policy of the company. Basic principle and commitment of KTIMA GEROVASSILIOU but also
philosophy of each executive, is to provide customers with safe high-quality products that fully meet their contractual
requirements (customer desire), comply with the relevant laws and regulatory requirements, achieve the quality and safety
targets set by the company and do not harm the environment.

In the context of the above-mentioned priorities, the company:

e implements a Quality and Food Safety Management System according to the international standards I1SO 9001: 2015

and 1SO 22000: 2018

e produces wine grapes according to certified processes that meet all quality and safety standards, as well as the

requirements of the national standards AGRO 2-1 and AGRO 2-2

e meets all standards of organic viticulture for Xinomavro grapes

e provides the necessary resources for the uninterrupted and effective functioning of all departments of the company,
and for the effective communication inside and outside the company

e monitors technological developments that may affect its activity

e is committed to confront environmental issues arising from its activities in the rural area in the best and most effective
way to prevent or minimize environmental impacts generated

e is committed to comply with the applicable provisions of food safety legislation relating to the company’s activity

e ensures continuous e/ducation, information and training of its employees to achieve the company's quality and safety
objectives;

e monitors, measures and evaluates all critical parameters and processes that ensure the quality of products and services

e  ensures continuous improvement of its performance and production activities at the local rural area in terms of
environmental performance by setting and reviewing goals and targets (for quality and food safety), and

e assures that this policy is diffused and applied at all organization levels. Adopting the principle of continuous
improvement, KTIMA GEROVASSILIOU recognizes and rewards teamwork and individual effort, invests in people and
respects the customer.

Adopting the principle of continuous improvement, KTIMA GEROVASSILIOU recognizes and rewards teamwork and

individual effort, invests in people and respects the customer.

For the company

CEO of Ktima Gerovassiliou
Evangelos Gerovassiliou
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